WHAT’s HAPPENING WITH FACTA LEGISLATION

Here is a link to the bill that was passed:
http://www.govtrack.us/congress/billtext.xpd ?bill=h110-4008

It is important to note that printing credit card expiration dates after June 3, 2008 may subject merchants to new FACTA
lawsuits. Also, there are some state laws similar to FACTA that remain unaffected by this federal law amendment.

What do you need to do in the Aloha POS system to be FACTA-compliant?
It is imperative that you configure the Aloha POS system to comply with FACTA. To accomplish this, you must do the
following:

» In Maintenance > Payments > Tenders > Type tab > Options group box, clear the Print Expiration check box.

»  In Maintenance > Store Settings > Credit Card group > Voucher Printing tab, select the Suppress Expiration Dates
check box.

»  In the same location in Store Settings, immediately beneath the ‘Suppress Expiration Dates’ option, select Only show
last 4 digits from the ‘Credit Card Number Mask’ drop-down list.

Beginning with Aloha v6.1.19 and later, and v6.2.8 and later, the affected settings change automatically to the FACTA-
compliant state any time you upgrade the Aloha database for a U.S. installation.

If your installation is outside the U.S., we recommend you verify the legal requirements in your area with regard to printing

or suppressing the expiration date and the payment card number. If the regulations under which you operate do not require
printing this information, we recommend you configure Aloha to omit printing the expiration date, and to mask all but the

last four digits of the payment card number, as a best practice to protect your customers and your business.
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SOFTWARE MEMBERSHIP

Payment security has become an increasingly important issue to restaurant operations...and it’s not going away.
Your customers expect to have the confidence that their financial information and identity is safe at all times. The
last thing you want to experience is a loss in customer confidence or a financial hit to your business.

Making sure you are current with your Aloha Software Membership is just one step in the process to help protect
your business against financial loss. It gives you uninterrupted access to PCI DSS (Payment Card Industry Data
Security Standard) validated software and technology that grows with your restaurant operations. Membership
also ensures that you receive the latest product upgrades — features that can make a real difference to your bottom
line.

We’ve added many exciting and essential benefits into Aloha’s Software Membership program that include:

» Reduction of Training Time & Costs with Online Training — Access our new online training center
designed to provide you and your employees with anytime, anywhere access to training tools and lessons
focused on operations and maintenance.

> Ongoing Newsletters on Compliance Information & New Releases — Learn about new upcoming
releases, up-to-date compliance information and tips and tricks for maximizing the benefits of

your Aloha POS Software.

> Peace of Mind with Enhanced Security Measures — Ensure you are always using the latest versions of
Aloha POS Software verified against the Payment Card Industry (PCI) Data Security Standards.

> Access to New Technology — Receive the latest features and modules each time a new software
version is released.

Ordering additional years of membership at the same time also offers you the best value and a significant
discount compared to renewing on an annual basis. Call your local Aloha dealer today to learn more about
the new benefits included in software membership or give us a call at 1-877-794-7237.
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RADIANT LEARNING CENTER

What is the Radiant Learning Center?
The Radiant Learning Center is one of many benefits included in our Aloha Software Membership Program.
Available 24/7, anywhere you have Internet access — you can use this online training solution to:

> Develop a consistent process that effectively trains your new hires

> Quickly reference how to use the POS to perform your daily tasks

> Increase your self-sufficiency and satisfaction with your POS and back office
>

Find ways to provide better quality service to your customers — increasing revenue and streamlining operations
at your site

What is included in the Radiant Learning Center?
> Targeted training modules that cover the basic functions of the system

> Downloadable documentation and training aids available to be distributed to your staff with no
access to a computer

> Quizzes that test your knowledge and validate how well your employees retain the information they’ve learned

> Biannual customer newsletters that provide insight into technology trends and new features of your solution

Key Training Modules:

The Radiant Learning Center has more than 200 training modules that provide training on all aspects of our
product solutions. The training modules that you will see will be related to the solution at your site but can
include key operational topics such as:

Aloha QuickService POS Training: Aloha TableService POS Training:
> Shift Maintenance > Basic Labor Scheduler
> Back of House Reports > Shift Maintenance
> Front of House Reports >  Cash Drawer Management
»  Managing Cash Drawers > Changing Prices
» Managing Deposits > Managing Back of House Reports
» Managing Employees > Managing Front of House Reports
> Managing Guest Checks > Managing Employees
> Managing Schedules > Managing Guest Checks
»  Using Quick Count > Bartender Operations
» Managing Time Punches > Managing Time Punches

Documentation Available:

Reference guides and training tools are also available to help you gain access to as much information about your
solution as possible. From within the Learning Center, you can access documentation that complements your
training modules from the Documentation link on the home page or menu.

The Radiant Learning Center is available through our Aloha Software Membership Program. Contact your
local Aloha dealer today to update your membership today or give us a call at 1-877-794-7237.




Copyright ©2008, Radiant Systems, Inc. The information contained in this publication is confidential and
proprietary. No part of this document may be reproduced, disclosed to others, transmitted, stored in a
retrieval system, or translated into any language, in any form, by any means, without written permission of

Radiant Systems, Inc.

Radiant Systems, Inc. is not responsible for any technical inaccuracies or typographical errors contained in
this publication. Changes are periodically made to the information herein; these changes will be incorporated
in new editions of this publication. Any reference to gender in this document is not meant to be discriminatory.
The software described in this document is provided under a license agreement. The software

may be used or copied only in accordance with the terms of that agreement.

© Radiant Systems, Inc., 2008. All Rights Reserved. ALOHA" is a U.S. Registered Trademark of Radiant
Systems, Inc. Microsoft®, and Windows® are registered trademarks of Microsoft, Inc.
While the content in this document has been obtained from sources believed to be reliable, no warranty is
provided concerning such content and it does not constitute legal advice. Legal advice concerning specific

situations should be obtained by your legal counsel.
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